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Making a complaint

Do you have a complaint about Welsh Gymnastics’
products or services?

Please send your complaint to
contactus@welshgumnastics.org.

Your complaint will be
acknowledged within 3 working
days.
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Welsh Gymnastics will review the
concern and determine next steps.
It will be allocated to the

appropriate team.
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The team will aim to resolve the
complaint within 28 working dauys
or provide an update and
extended timeframe.

Further advice and guidance is available on the website
www.welshgymnastics.org or please feel free to contact our customer service
team on 0300 300 3127.
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