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Reporting a complaint / concern to Welsh Gymnastics

Team aim to resolve
the complaint within
Team allocated 28 working days or

Send Complaint / concern to Complaint / concern Complaint / concern

reviewed and allocated to
appropriate team

contactus@welshgymnastics. acknowledged within 3
org working days

acknowledges receipt of provide further
complaint information as to why
not able to resolve
within the time scale

Outcome to complaint reached




